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SUMMARY OF QUALIFICATIONS

An outstanding mix of marketing leadership, creativity, business savvy and technical acumen. Uniquely adept at transforming complex information into a clear, compelling brand story. Able to manage people and projects in a way that achieves great results at an accelerated pace. Passionate about developing creative talent. Equally comfortable with engineers, designers, salespeople, vendors, customers, and the media. Excellent written and verbal communication skills.
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STATEMENT OF ETHICS

It is important to me that my work be socially beneficial. A talented marketing professional can influence the thoughts and actions of millions of people. My objective is to increase my employer’s revenue exclusively through responsible means. I will never encourage or partake in any behavior that I find unethical.
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CORE COMPETENCIES

	· Brand management

· Social media

· Project management

· Marketing communications
	· Public relations

· Advertising

· Website development

· Product identity
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NOTEWORTHY ACHIEVEMENTS

· Created and executed eight marketing plans.

· Reduced creative expenses by 15% through improved project management

· Managed branding, advertising, web development, and graphic design for five consumer brands.

· Rebuilt two websites, resulting in monthly traffic increases of 300% and 600%

· Managed one blog, one Facebook page, and one Twitter feed; co-managed two Facebook pages and two Twitter feeds

· Coordinated three annual trade shows in the US, Germany, and Taiwan

· Led product identity development for ten consumer products

· Managed the creation of over 20 high-quality brochures and catalogs

· Increased sales by an average annual rate of 10% in a $10MM territory

· Negotiated sales contracts with Big Ten universities and large biotechnology corporations

· Managed creative and technical content for an award-winning e-commerce website


[image: image5]
EDUCATION

Keller Graduate School of Management – June 2004

· Masters of Business Administration with Marketing emphasis, high honors

University of Wisconsin – Stevens Point – December 1997

· BS Chemistry with minors in Mathematics and Spanish
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PROFESSIONAL EXPERIENCE

Hayes Bicycle Group – Mequon, Wisconsin

HBG is a bicycle component manufacturer comprised of five brands: Manitou (suspension forks and shocks), Hayes (hydraulic disc brakes), SUNringle (wheels), Answer Products (handlebars, stems, etc.), and Wheelsmith (spokes). HBG’s customers include Trek, Specialized, Giant, Cannondale, and numerous other bicycle manufacturers.

Marketing Manager 2008-2009

· Responsibilities included marketing strategy development and execution, brand development, social media strategy, web development, trade show coordination, media relations, and athlete and event sponsorship.

· Managed one direct report (a graphic designer) and a number of agencies and freelance artists, including web designers, photographers, graphic artists, and trade show vendors.

· Led the company-wide adoption of social media marketing.

Marketing Supervisor 2007-2008

· Responsibilities included the creation of sales and marketing materials including web content, product catalogs, and brochures.

· Managed freelance graphic designers and web designers.

· Wrote marketing copy for five consumer brands.

Sigma-Aldrich Corporation – Milwaukee, Wisconsin

Sigma-Aldrich is a global manufacturer of products for biotechnology and life-science research, with annual sales of over 1.4 billion dollars. In 2000, Sigma-Aldrich was named “E-Commerce Innovator of the Year” by Network World.

Account Manager / Senior Account Manager 2004-2007

· Managed key accounts in a two-state territory, totaling over $10MM in annual sales.

· Negotiated contracts with Big Ten universities and large biotech corporations.

· Consistently exceeded sales forecasts.

· Quarterbacked a team of technical specialists and customer support representatives.

Technical Marketing Specialist - eMarketing 2003-2004

· Led creation, deployment, and response measurement of B2B marketing campaigns.

· Directed graphic design of marketing materials.

· Optimized web pages for Internet search engines.

Project Specialist – Marketing Communications 2000-2003

· Implemented new website content management system.

· Proofread and wrote copy for technical publications and advertisements.

Chemist – Product Development 2000

· Led process improvement initiatives.

· Performed custom chemical syntheses for government laboratories.

Associate Chemist – Chemical Production 1997-2000

· Synthesized organic chemical compounds for universities and biotech institutions.
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COMPUTER SKILLS

My coworkers come to me with their computer problems when IT is not available. I am proficient with the following:

· Windows and Mac operating systems

· Microsoft Word, Excel, PowerPoint, Access, and Outlook

· Lotus Notes

· Wordpress, Blogger

· SAP Business Warehouse
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PERSONAL

· I am an avid cyclist. I compete in road and off-road races, and I enjoy touring and commuting by bicycle. I own eight bikes.

· I am a member of the Milwaukee Bicycle Steering Committee. Our purpose is to make the city of Milwaukee more bike-friendly and to encourage cycling among all types of people.

· I brew my own beer and mead.





















































